THE JOURNEY OF EXCELLENCE

BE AWARDS

BE CERTIFICATIONS @

SERVICE

SINGAPORE " SINGAPORE PR
QUALITY CLASS ! (__&JALITY CLASS !
L e | ﬁ
SINGAPORE " SINGAPORE : PEOPLE
QUALITY CLASS © QUALITY CLASS 1 EX,C\\%;E{ECE
—_— ' STAR%
PEOPLE PEOPLE 1 :
SINGAPORE " SINGAPORE ! !i 3
QUALTIY CLASS - QUALITY CLASS o ovaoN QUALITY
INNOVATION 3 22?\/1:— 3 AWARD 3 AW ARD
SINGAPORE " SINGAPORE 3 ;‘
QUALITY CLASS ! QUALITY CLASS | SINGAPORE
' STARX ' QUALITY
! ‘ AWARD !
400 POINTS ' 550 POINTS : 700 POINTS 800 POINTS

ORGANISATIONAL PROFILE

INNOVATION
STRATEGY .

LEADERSHIP
CUSTOMERS
RESULTS

. PEOPLE -
- PROCESSES

LEARNING KNOWLEDGE

ATTRIBUTES OF EXCELLENCE



