
Homeowner engages his own workmen 
and notifies developer of his intention 
to carry out rectification works himself. 
Estimation of cost is provided.

Note: Should disputes occur during any stage of the above process, 
you can resolve them through mediation.

Developer does not make good 
defects within one-month time period.

Homeowner notifies developer.

Developer hands over new home. 
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Developer 
makes good 
defects within 
one month of 
notification.

Developer 
makes good 
defects within 
14 days of 
notification.

Developer does not make good defects 
within 14 days.

Homeowner carries out work and 
recovers cost from developer.

Defects are discovered within 
12-month DLP.

How to get defects fixed during the 
Defects Liability Period (DLP)


