The Future of Digital Payments

Majority of executives felt . Executives view access to
the new regulations are ‘just right’ . shared utilities as most important
Question: What is your view of MAS' Question: What needs to be true to ensure a
regulations for-wallets? ~ market where the objectives of MAS are met?
Respondents chose 1 out of 3 options (N=73) Respondents chose 1 out of 3 options (n=74)

i Access to

Just right 54.8% shared utilities 47.3%
o | Risk .
Too tough 39.7% controls 31.1%
Structural
0y | 0,
Too lax 5.5% incentives 21.6%

Executives bhelieve price war scenario to be the most likely

Question: Which of the four scenarios is most likely for Singapore in 2-3 years’ time?
Respondents chose 1 out of 4 options (N=72)

Price war 48.7%
Spoilt for choice

Winner takes all

Loss leadership

'
Source: Deloitte poll conducted in July 2019



