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Source: Energy Market Authority

Power plants
Electricity is generated by

power plants.

Power grid
SP Group, who operates the 

national power grid, will deliver 
electricity to everyone.

Consumers
Consumers can choose to 

buy electricity from a retailer 
or SP Group

Retailers
Consumers buy 
electricity at a 
price plan that 

best meets their 
needs.

Consumers 
buy electricity 

at the 
regulated 

tariff.

Or


