
Retail & Info-communications Scorecard

70.0 Retail

72.8 Motor Vehicles*

70.7 Petrol Service Stations
71.7 SPC
71.5 Esso
70.1 Shell
67.5 Caltex

70.6 Supermarkets
71.6 Cold Storage
70.7 NTUC FairPrice
69.4 Sheng Siong
67.3 Other supermarkets

69.3 Jewellery

69.3 Fashion Apparels

69.2 Clocks & Watches

67.4 Info-Communications

65.1 PayTV
66.6 StarHub
64.4 Singtel

64.9 Broadband
66.9 StarHub
66.2 M1
64.1 Singtel

59.6 Wireless@SG
68.4 Mobile Telecom
69.4 Singtel

Note:
Sector scores are weighted averages of their sub-sectors' scores, which are in turn weighted averages of individual company 
scores. The sparklines show how scores have changed over the past few years:

                statistically significant improvement from 2014 to 2015,                  statistically significant decline from 2014 to 2015

               no significant change from 2014 to 2015, * – score is significantly above its sub-sector's or sector's score

Source: Institute of Service Excellence at SMU (ISES)

69.0 StarHub
63.9 M1

68.6 Departmental Stores
71.7 DFS*
70.9 Takashimaya*
70.8 Isetan*
69.4 OG
69.4 Robinsons
67.3 Tangs
67.0 Metro
65.6 Mustafa
65.8 Other departmental stores
     
66.7 Furniture
68.4 IKEA
66.2 Other furniture


