
What  SMEs  are   doing to  overcome  challenges
Strategies  for  change
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Expand  production  capacity*

Enhance  products  and  services  offered

Expand  overseas  market  presence

Improve  customer  service

Expand  local  market  presence

Not  pursuing  growth  opportunity

Forge  collaborations  through  M&As

Increase  marketing  and
promotion  efforts*

Brand  development
−  raise  visibility  of  brand

Expand  existing  range  of 
products  &  services

Raise  productivity  through  IT  investments
or  enhancing/streamlining  processes

* Not  asked  in  2013  survey
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