
Dip in grievances

Nature of complaints handled by Fidrec
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Source: Fidrec

* Notes : Block A – Banks and Finance Companies, Block B – Life and Composite Insurers, Block C – General and Composite Insurers, 
Block D – Capital Markets Services Licensees, Block E – Licensed Financial Advisers and Insurance Intermediaries

**These figures include complaints lodged in the preceding periods which were resolved in the period July 1, 2016 to June 30, 2017.


