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CSISG Q3 2015 scorecard
Food & Beverage and Tourism

69.4 Tourism

70.8 Hotels*
74.3 Marina Bay Sands*
73.1 Shangri-La*
72.6 The Ritz-Carlton*
72.0 Resorts World Sentosa
72.0 Mandarin Orchard
71.3 Swissotel the Stamford
70.3 Grand Hyatt
69.7 Other hotels

70.3 Attractions*
72.1 S.E.A. Aquarium*
71.6 Sentosa
71.6 Singapore Zoo
71.4 River Safari
71.0 Universal Studios
70.7 Night Safari
70.7 Jurong Bird Park
69.9 Adventure Cove
68.7 Other attractions

66.4 Travel & Tour Services

67.1 Food & Beverage

69.4 Fast Food Restaurants*
72.2 McDonalds*
67.6 Burger King
67.5 KFC
64.3 Other fast food restaurants

69.0 Bars & Pubs*

68.1 Cafes & Snack Bars
70.1 Starbucks
68.4 Coffee Bean & Tea Leaf
67.7 Other cafes and snack bars

66.5 Food Courts
69.0 NTUC Foodfare*
67.7 Food Republic
67.0 Koufu
65.9 Kopitiam
66.2 Other food courts

66.2 Restaurants
70.0 Sushi Tei*
69.0 RE&S*
68.7 Crystal Jade*
68.6 Sakae Holdings*
68.0 Minor Food Group
65.7 Other restaurants

Note:
Sector scores are weighted averages of 
their sub-sectors’ scores, and sub-sector 
scores are weighted averages of 
individual company scores.

green line – statistically significant 
improvement from 2014 to 2015

red line – statistically significant decline  
from 2014 to 2015

blue line – no significant year-on-year 
change in customer satisfaction score

* Companies indicated with an asterisk(*) 
are companies that have performed 
significantly above their sub-sector 
average.
 Sub-sectors indicated with an 
asterisk(*) are sub-sectors that have 
performed significantly above their sector 
average.


