
Customer
approaches bank
An individual or 
corporate customer 
approaches a bank to 
open an account.

Bank queries the 
shared KYC platform
With the customer’s 
consent, bank 
staff can extract 
relevant information 
from the shared 
KYC platform.

Validates with 
trusted sources
Customer information 
extracted from the 
shared KYC platform 
is validated with 
government registries, 
tax authorities, and 
credit bureaus.

Updates on shared 
KYC platform
New customer 
information validation 
process is updated 
on the shared 
KYC platform.

Completes the 
KYC process
The KYC process is 
completed. Banks 
can store a record 
of the validation 
process and results of 
regulatory reporting.

ANOTHER FIRST
MUFG, HSBC, OCBC, IMDA complete Asean’s first test on know-your-customer blockchain
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