How AirAsia’s food delivery stacks up

airasia food GrabFood Deliveroo foodpanda
Setup time  Within 2 days Within 3 days for walk-in sign up, or | Within 7 days 5 to 7 days
10 days for online sign up
Registration | None One-time S$100 fee per outlet if Not available m One-time $$100
and setup merchants set up the app on their setup fee
fees own Android devices, or S$300 per = S$10 monthly data
outlet if using Grab’s ordering device charge for sim card
Commission = mS$100 for 20 orders | 25% to 30% Not available 30% to 35%
fees m S$200 for 50 orders
= $300 for 100 orders
Delivery Not available m Varies by distance m Varies by distance = mS$0.99 to $$2.99,
fees for = Minimum order depends m Minimum order  depending on distance
customers on merchant depends on m S$5 minimum order
merchant in selected areas
Rider Not available More than 13,000 (in 2019) 9,000 10,000
strength
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