Key concerns of retailers

Insights from Knight Frank’s annual retailers survey

RETAILERS’ LEVEL OF CONCERNS FOR KEY BUSINESS CONSIDERATIONS

Increasing online-buying behaviour

Declining overall satisfaction with
customer service

Competition and maintaining market share

Cost of goods, logistics and other
running costs

4.72

Hiring & retaining staff

Sales performance
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Cost of rental

M weighted average score

A score of 1 indicates they are not concerned and é indicates they are extremely concerned.

RETAILERS’ POSSIBLE SOLUTIONS TO ADDRESS THEIR BUSINESS CONCERNS

Improve labour productivity level

Consolidation of retail outlets to key
selected locations

Increase exposure on website and social
media platform

Downsizing or shifting retail outlets to
alternative locations that offer cheaper rents

Increase wages or offer other non-tangible
benefits to attract workers

Expansion of retail business beyond
Singapore’s market

Increase advertising & promotion budget - 13.9

Using Big Data to generate insights into
consumers’ behaviour

Adopt shorter operating hours . 8.3

16.7

% of respondents
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