
How Singapore’s biggest food delivery players stack up

Bringing home the bacon

PLATFORM NUMBER OF  NUMBER OF  DELIVERY FEES  MINIMUM ORDER VENDOR FEES EXCLUSIVE ARRANGEMENTS
 VENDORS/PARTNERS DELIVERY RIDERS PER ORDER*   

foodpanda More than 4,000 3,000 S$3, to be lowered   Varies depending  Undisclosed None
   to S$1.99 in the week  on the restaurant
   of Sept 10
    
Deliveroo 4,000 6,000 S$3 S$12** One-time joining fee, commission of Undisclosed
     sales made through the platform

honestbee S’pore numbers not  S’pore numbers S$2 S$12 Vary depending on Exclusive partner of 
 disclosed. Over 100,000   not disclosed.     merchant contracts  MOS Burger, Sushi Express   
 stores and restaurants  Over 20,000 in    
 in the region the region***

GrabFood Undisclosed Undisclosed S$3 None Undisclosed Exclusive partner of Mcdonald’s

Compiled by BT

 * Operators offer ad hoc free delivery promotions.

 ** Currently no minimum spend for Deliveroo lunch and dinner orders in Admiralty, Ang Mo Kio, Bedok, Boon Lay, Bukit Batok, Bukit Panjang, Choa Chu Kang, Hougang, Jurong East, 
   Jurong West, Loyang, Mandai, Pasir Ris, Punggol, Sengkang, Sembawang, Tampines, Woodlands and Yishun. No minimum spend for all Deliveroo lunch orders in the CBD. 

 *** honestbee offers grocery delivery as well as food delivery services, and operates in 7 Asian countries.


