Overall net balances

(%)
20 == SALES

= PROFITS

60 «=== ORDERS/NEW BUSINESS
0 A. AA A === BUSINESS PROSPECTS
20

o TSy N T

—
—

-80 !
[N PR PR R A PR PN PN O RN A A P P BN M PR P IR IO MM M M B

'97'98 '99 ‘00 ‘0102 ‘03 ‘04 ‘05 ‘06 ‘07 ‘08 ‘09 “10 11121314 *15"16 17 18 "19 20

Source: BT-SUSS Business Climate Survey



