
Have you
complained to
the company?

How would you
rate the handling of

your complaint,
on a scale of 1-10?

You
didn’t complain

   because...

37.3
CSISG

Poorly
handled

(1-5)

68.5
CSISG

Well
handled

(6-10)

71.6
CSISG

No
reason

50.5
CSISG

Too
difficult

53.7
CSISG

No
point

YES NO

To vent or not to vent
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