
Innovate

Reskill &
upskill 

Boost productivity
& internationalise  

Roadmap for the professional services sector

Source: Singapore Economic Development Board

Build globally-leading capabilities in high-growth areas

Accelerate firms’ innovation in service delivery via development
of new solutions and business model transformation 
Plug firms into national co-innovation living labs and consortia

Create data-sharing partnerships and sandboxes in Singapore
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Work with firms to redesign jobs to capture high-growth opportunities
Deepen employees’ skills specialisations in high-growth areas 
Establish and refresh skills framework to map competency
development for high-growth areas
Strengthen collaboration between firms with Institutes of Higher Learning
and continuous education training providers  
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Drive wider adoption of productivity tools
Expand firms’ Pan-Asian market knowledge and networks
Catalyse collaborations between complementary service providers
Increase profiling of made-in-Singapore solutions 
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2020 targets 

Create

5,500
new Professional, Managerial, 
Executive & Technical (PMET) 
jobs per annum

4.6% growth rate 
per annum to reach 

S$31b
in value-add


