
On the rise
Customer satisfaction
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MOTOR VEHICLES
PETROL STATIONS

 2014  2015

Layout  7.58  7.65

Variety  7.47  7.64*

Courtesy  7.53  7.44

Payment process  7.58  7.68

Petrol stations: 
top four touch-points

* rating is significantly higher

Source: Institute of Service Excellence at SMU


